Matthew W. Gissendanner
Senior Counsel
Dominion Energy Services, Inc.

Dominion
Energy°

W

220 Operation Way, MC C222, Cayce, SC 29033
DominionEnergy.com

November 29, 2021

VIA ELECTRONIC FILING

The Honorable Jocelyn Boyd
Chief Clerk/Executive Director
Public Service Commission of South Carolina

101 Executive Center Drive
Columbia, South Carolina 29210

RE: Dominion Energy South Carolina, Inc.’s Request for Approval of an
Expanded Portfolio of Demand Side Management Programs, and a
Modified Demand Side Management Rate Rider;

Docket No. 2019-239-E

Actions in Response to COVID-19;
Docket No. 2020-106-A

Dear Ms. Boyd:

By letter dated September 20, 2021, and in accordance with Commission Order
No. 2019-880, Dominion Energy South Carolina, Inc. (“DESC”) previously informed
the Public Service Commission of South Carolina (“Commission”) of its decision to
temporarily suspend in-home services for its Residential Home Energy Check-Up
(“HEC”) Tier 1 program, its Neighborhood Energy Efficiency Program (“NEEP”), and
the residential component of its Multifamily program, effective Monday, September
20, 2021, as a result of surge in 2019 Novel Coronavirus (“COVID-19”) cases
associated with the Delta variant in South Carolina.

By this letter, DESC hereby informs the Commission that DESC is restarting
the in-home services for its Residential HEC Tier 1 program, its NEEP, and the

residential component of its Multifamily program, effective December 1, 2021.

If you have any questions or need additional information, please do not hesitate
to contact us.

Very truly yours,

Matthew W. Gissendanner

MWG/kms
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CC:

Andrew M. Bateman, Esquire
Derrick Price Williamson, Esquire
Stephanie U. Eaton, Esquire
William C. Cleveland, IV, Esquire
(all via electronic mail and First Class U.S. Mail)
All Parties of Record in Docket No. 2020-106-A
(all via electronic mail only)
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